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 IOM`s support in responding to the needs created by the complex 
emergencies in Sri Lanka focuses on: 
- Relief assistance to conflict-affected populations 
- Support to populations affected by tsunami and other natural disasters  
IOM’s experience in relief operations in Sri Lanka began in 2003 when the 
organization supported conflict-affected communities. This effort was 
further developed with the response to the emergency needs created by 
the devastating impact of the tsunami. Currently, the organization’s 
experience and expertise in relief operations is built to address urgent 
needs of populations affected by conflict and natural disasters as well as 
those returning to their native villages. IOM’s strategy for relief operations 
draws on the organization’s global capacity and experience and in Sri 
Lanka focuses on providing fast and reliable assistance to communities by 
tailoring interventions to their specific needs as assessed directly or 
through joint agency assessments. 

Emergency Response  

 

LIVELIHOOD RESTORATION & FOOD SECURITY 
IOM supports conflict and natural disaster affected communities with 
food security/livelihoods development programme as part of its 
emergency response and early recovery programmes. With the 
objective of supporting livelihoods development activities to promote 
independence, encourage integration of IDPs within local 
communities and promote peace processes. IOM is currently 
implementing the following activities: 
- Cash for work 
- Provision and/or replacement of assets 
Relief methods are designed so that IDPs can rapidly restart income-
generating activities allowing an immediate income at the time of 
displacement/early resettlement in order for them to meet basic food 
and other survival needs while preventing prolonged dependence on 
relief support. 

 

Key components of IOM’s relief operations are: Shelter Provision/Camp Management, Water Sanitation and Hygiene Support (WASH), 
Livelihood Restoration and Food Security, Support for IDP Registration, Psychosocial and Health Support, Donation of De-Mining 
Equipment and Transport & Logistics Assistance to the government and relief agencies. 
 

HEALTH SUPPORT 

IOM provides emergency health care assistance in the north for the 
IDPs in Menik Farm by building, equipping, supplying, supporting and 
monitoring Primary Health Care Centres, provision of ambulances, a 
secure, onsite warehouse for medical supplies, supplementary 
medical supplies and equipment for clinics, ambulance care for all 
convoys of resettling IDPs, electric generator supply to health 
coordination centre/clinic and health quarters and distribution of 
NFRIs. IOM also supports Ministry’s health promotion through 
educational activities. 

 

LOGISTICS/TRANSPORT 

Transport assistance is being provided free-of-charge to relief 
agencies, government institutions, NGOs and other partners to move 
relief and reconstruction material and to and from conflict-affected 
areas.  IOM hires gully suckers, water bowsers, 10-tonne trucks, 
small lorries and vans to assist over 50 different humanitarian 
organisations and government authorities involved in emergency 
relief and recovery activities. 

 

SHELTER PROVISION 
IOM implements its shelter activities in consultation with 
beneficiaries, government authorities, agencies and other 
stakeholders in order to guarantee coordination and promote 
synergies while avoiding duplication. IOM implements directly and 
as such can ensure high quality in assistance provided. When 
designing shelter construction and upgrade interventions. IOM Sri 
Lanka always considers locally produced or obtainable materials as 
well as engagement of IDP communities during implementation. 
When possible, IOM’s shelter activities are always accompanied by 
its complimentary emergency response interventions so that the 
beneficiaries receive a complete package of support. 

WATER SANITATION AND HYGIENE 

IOM’s water, sanitation and hygiene activities mainly focus on: 
- Building/upgrading/maintaining water sources 
- Building and upgrading toilet facilities 
- Enhancing hygiene knowledge and practice 
These activities are always adapted to the different conditions faced 
by IDPs in camps, local communities hosting them and in some 
cases in resettlement areas. IOM’s interventions aim to support 

thousands of IDPs with much needed shelter and water & 
sanitation services. 

ENHANCEMENT OF IDP REGISTRATION 
IOM is supporting the IDP registration process that will lead to 
issuance of ID cards through provision of equipment and technical 
assistance. The assistance programme will enhance the current 
capacities for registration and adapt best technology options that will 
support resettlement process. 
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